
BRANT HALDIMAND NORFOLK 

Catholic District School Board Agenda 
Catholic Education Centre 

322 Fairview Drive 
Brantford, ON N3T 5M8 

 ACCESSIBILITY STEERING COMMITTEE 
October 24, 2023, 2023 – 1:00 p.m. 

Teams Meeting 

Members: Scott Keys (Chair), Bill Chopp (Trustee), Leslie Brown, Dave Buist, Carlo Fortino,  
Andrew Kirkbride, Philip Kuckyt, Rachel Moreau, Rita Raposo, April Taylor, Amy Pimentel, 
Deborah King-Bonifacio, Jennifer Charnish-Currie, John Nicholson, Sandra DeDominicis,  
Linda McFayden, Gianni Silvestri, Katherine Reddicliffe (Recording Secretary) 

1. Prayer

2. Minutes / Items Arising from the May 30, 2023 Meeting (attached)

3. Additions to the Agenda

Katherine Reddicliffe 

Scott Keys 

Scott Keys 

4. Standing Items Scott Keys 
4.1 Capital Projects and AODA Andrew Kirkbride 

5.. Committee and Staff Updates 
5.1 Integrated Accessibility (and Guideline), STU 200.33P Scott Keys 
5.2 2024-29 Multi-Year Accessibility Plan Scott Keys 
5.3 2023 Accessibility Compliance Report Scott Keys 

6. Other Business

Upcoming Meetings:  February 13, 2024 at 1:00 p.m. 



 Brant Haldimand Norfolk Catholic District School Board 
 

Accessibility Steering Committee Meeting 
Monday, May 30, 2022  – 1:00 pm 

MINUTES 
 
Present: Scott Keys (Chair), Leslie Brown, Dave Buist, Deb King-Bonifacio, Andrew Kirkbride, 

Rachel Moreau, Terre Slaght 
 
Guests: n/a 
 
Item 

# Agenda Item Action Required Person 
Responsible 

 
1.  PRAYER 

 
2. MINUTES / ITEMS ARISING FROM THE May 20, 2022 Meeting 
2. May 30, 2022 Minutes • If there are any changes or revisions to the Minutes, 

please forward them to Linda. 
All 
 

3. ADDITIONS TO THE AGENDA 
4.4 • AODA Compliance Report – Scott Keys 

• Capital Projects and AODA – Andrew Kirkbride 
 

4. COMMITTEE AND STAFF UPDATES 
4.1 Integrated Accessibility 

Plan  
• Public agencies are required to submit an Integrated 

Accessibility Plan every five years. The Board’s plan 
expires in 2023. 

• The current Plan can be found by clicking on the 
following link:  Integrated Accessibility Plan 

• Scott will make any necessary revisions over the 
summer months and will bring the Plan back to the 
Committee for comment / revisions in October 2023. 

• Before June 30th, please forward any updates or 
changes you would like made to the Plan to Scott so 
that they can be integrated into the updated Plan.  

• The updated Plan will go to the Board for final 
approval before submission to the Ministry. 

• The plan will also be vetted to the public as it is 
attached to a policy. 

All 

4.2 Accessibility Policies & 
Procedures  

• Currently there are six accessibility standard 
procedures that must be updated.  

• Consensus was given to combine the six policies / 
administrative procedures into one policy.  

• Scott will make any necessary revisions over the 
summer months and will bring the policy back to the 
Committee for comment / revisions in October 2023 
before vetting the policy to the public.  

• Before June 30th, please forward any updates or 
changes you would like made to the policies / 
administrative procedures to Scott so that they can 
be integrated into one policy.  

All 

https://www1.bhncdsb.ca/bitnami/wordpress/wp-content/BHNCDSB_Files/Reports/Reports%20and%20plans/Reports%20and%20Plans%20Current/Multi%20Year%20Integrated%20Accessibility%20Plan%202018-2023.pdf


Item 
# Agenda Item Action Required Person 

Responsible 
4.3 Enabling Change 

Program – Section 6  
 

• The Board received notification of a potential funding 
opportunity through the Ministry for Seniors and 
Accessibility.  

• The program will provide funding for not-for-profit 
organizations to 
- educate stakeholders about accessibility. 
- help support regulatory compliance. 
- promote cultural awareness regarding the value 

and benefits of accessibility.  
• Typical projects may include: 

- Customized educational tools and resources that 
directly communicate about accessibility and 
inclusion in education. 

- Promote accessibility in daily living and 
encourage regulatory compliance, 

- Public outreach programs and initiatives. 
• The application deadline is June 29th.  
• If Committee members have any ideas or potential 

initiatives / projects they would like to submit / make 
application for, please contact Scott. 

All 

5. OTHER BUSINESS 

5.1 AODA Compliance Report • The Report is due December 31, 2023. 
• Scott will complete the report for the next meeting so 

the Committee can review it before submission.  

All 

5.2 Capital Projects and AODA • Facility Services (FS) continues to align AODA with 
the Board’s capital plans.  

• Thus far in 2023, FS have spent over $250,000 on 
AODA projects, which include:  
- AODA compliant ramp and rails at 

Madonna Della Libera ($11,000). 
- New doors at Assumption College ($100,000). 
- First floor washroom at St. John’s College, 

various door operators throughout the Board and 
signage ($130,000+). 

- This summer FS has committed over $500,000 in 
parking lot upgrades that will incorporate AODA 
standards (parking spots, accessible curbs, 
signage, etc.) at St. Bernard of Clairvaux and 
Christ the King Schools.  

 

 
UPCOMING MEETINGS:  TBD 
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Integrated Accessibility Standards 

#200.33 

Adopted: January 29, 2013 

Last Reviewed/Revised: December 1, 2023 

Responsibility: Superintendent of Education (Accessibility) 

Next Scheduled Review: 2027-28 

POLICY STATEMENT: 

The Brant Haldimand Norfolk Catholic District School Board (the “Board”) is committed to providing services to our 
students, parents/guardians, the community public and our staff that are free of barriers and biases. The Brant Haldimand 
Norfolk Catholic District School Board strives to ensure that key principles of independence, dignity, integration, and 
equality of opportunity are reflected and valued in our Catholic learning and working environments. Our conduct will 
demonstrate our Catholic belief in the strength that diversity brings to our communities and commitment to the 
requirements under the Accessibility for Ontarians with Disabilities Act and Ontario’s accessibility laws. 

APPLICATION AND SCOPE: 

This Policy and Administrative Procedure established and outlines the Board’s actions in response to the requirements of 
the Integrated Accessibility Standards Regulation (IASR) of the Accessibility for Ontarians with Disabilities Act (AODA), 
which includes mandatory accessibility standards that identify, remove, and prevent barriers for people with disabilities in 
five areas: Customer Service, Information and Communications, Employment, Transportation, and Design of Public 
Spaces. This policy applies to relevant Board policies and procedures. 

REFERENCES: 

• Accessibility for Ontarians with Disabilities Act 2005 (AODA) 

• Accessibility Standard for Customer Service, Ontario Regulation 429/07 

• 2024-29 BHNCDSB Multi-Year Integrated Accessibility Plan 

• Integrated Accessibility Standard, Ontario Regulation 191/11 

• Ontario Human Rights Commission - Policy and Guidelines on Disability and the Duty to Accommodate 

• Integrated Accessibility Standards Regulation – Customer Service Administrative Procedure 200.34 

• Integrated Accessibility Standards Regulation – Employment Administrative Procedure 200.35 

• Integrated Accessibility Standards Regulation – Information & Communications Administrative Procedure 200.36 

• Integrated Accessibility Standards Regulation – Transportation Administrative Procedure 200.37 

• Integrated Accessibility Standards Regulation – Design of Public Spaces 200.28 

• Integrated Accessibility Plan 2018-2023 Policy 200.32 

• STU 200.23.P - Equity and Inclusive Education 

• STU 200.40.AP - Service Animals in School Facilities  

FORMS: 

• N/A 

APPENDICES: 

• STU 200.33.XA - BHNCDSB Integrated Accessibility Awareness Guide 

 

 

  

https://www.aoda.ca/
https://www.ontario.ca/laws/regulation/070429
https://www.ontario.ca/laws/regulation/110191
https://www.ohrc.on.ca/pt/node/2461
https://www1.bhncdsb.ca/wp-content/uploads/BHNCDSB_Files/PoliciesAndProcedures/Section%20200%20-%20Students/STU%20200.23.P%20-Equity%20and%20Inclusive%20Education.pdf
https://www1.bhncdsb.ca/wp-content/uploads/BHNCDSB_Files/PoliciesAndProcedures/Section%20200%20-%20Students/STU%20200.40.AP%20-%20Service%20Animals%20in%20School%20Facilities.pdf


 Board Policy and 
Administrative Procedure 

 

STU 200.33.P – Integrated Accessibility                                        Page 2 of 2 
 

DEFINITIONS: 

Accessibility: the enabling of people to achieve their full potential.  
 
Accommodation: is a means, through reasonable efforts, of preventing and removing – in a timely manner - barriers that 
impede individuals with disabilities from participating fully. 
 
Barrier: anything that prevents a person with a disability from fully participating in all aspects of society because of their 
disability, including a physical barrier, an architectural barrier, an information or communications barrier, an attitudinal 
barrier, a technological barrier, policy or a practice; (“obstacle”). 
 
Disability: covers a broad range and degree of conditions, some visible and some not visible. A disability may have been 
present from birth, caused by an accident, or developed over time.  
 

ADMINISTRATIVE PROCEDURES: 

Training 

The Board is committed to training staff and regular volunteers in Ontario’s accessibility laws and aspects of the Ontario 
Human Rights Code that relate to persons with disabilities on accessibility as it relates to their specific roles. This training 
is provided as required. 
 
Customer Service 

Staff providing customer service to member of the public will be trained on and adhere to the requirements under the 
Customer Service Standards. 
 
Employment 

The Board is committed to ensuring that people with disabilities have the same opportunity of access to employment 
opportunities and services as do all employees and prospective employees. The Board is committed to meeting the 
accessibility needs of people with disabilities, in a timely manner, in the provision of services related to employment. 
 
The Board will notify employees, potential hires and the public that accommodations can be requested during recruitment 
and hiring. The Board will notify staff that supports are available for those with disabilities and put in place a process to 
develop individual accommodation plans for employees. Where needed, the Board will also provide customized 
emergency information to help an employee with a disability during an emergency. Performance management, career 
development and redeployment processes will consider the accessibility needs for all employees. 
 
Information and Communication  

The Board will communicate with people with disabilities in ways that consider their disability. The Board will provide 
information about our organization and its services, in accessible formats or with communication supports upon request. 
The Board will meet internationally recognized Web Content Accessibility Guidelines (WCAG) 2.0 Level AA website 
requirements in accordance with Ontario’s accessibility laws. 
 
Transportation  

The Superintendent of Education responsible for Special Education and the Manager of Transportation Services will 
ensure that the provisions of Transportation Standards are adhered to. 
 
Design of Public Spaces 

When constructing new or redeveloping existing public spaces, the Board will adhere to the applicable requirements 
under the Design of Public Spaces Standards. 
 
Accessibility Steering Committee 

A committee will be struck to prepare a multi-year accessibility plan in relevant years and progress towards achieving the 
goals of the plan. The Integrated Accessibility Awareness Resource Package shall be used for training and daily 
operation. 
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Customer Service Standards 
 

Responsibilities  
Supervisory Officers, Principals and Managers will ensure that all staff, volunteers, and others providing customer 

service on behalf of the Board are trained in and adhere to the requirements of STU 200.33.P – Accessibility, 

including this Guideline are implemented. 

 

Monitoring and Feedback on Accessible Customer Service  
The Director of Education and/or designate will implement a process for feedback on Accessible Customer Service 

that has the following components:  

• Information on the Board and school websites inviting users of Board services to provide feedback on their 

experience with or concerns about access to services for people with disabilities.  

• Printed information available through school offices and public offices of the Board to invite people with 

disabilities to provide feedback on their experience with or concerns about accessibility of services. 

Consideration should be given to providing information in alternate formats.  

• Information on how the Board will respond to feedback.  

 

The Director of Education and/or designate will create a process for reviewing the implementation of the policy on 

Accessibility Standards for Customer Service that includes consultation with various constituency groups including 

Special Education Advisory Committee (SEAC), Federations, unions, and citizens’ groups. 

 

Methods of feedback:  

• A range of methods for soliciting feedback will be employed to ensure optimum access to the feedback 

process by people with disabilities. Feedback methods could include e-mail, verbal input, suggestion box or 

feedback card.  

• The feedback process should include the title(s) of the person(s) responsible for receiving feedback and 

indicate how the Board’s response to the feedback will be made known. (Appendix A)  

 

Proactive measures for accessible customer service:  

• To ensure ongoing efficient and effective adherence to the Board’s policy on Accessibility Standards for 

Customer Service, its school-based administrators and its managers including those representing the 

Board in multi-board consortia, will take into account the impact on people with disabilities when 

purchasing new equipment, designing new systems or planning a new initiative.  
 

Use of a Service Animal by the General Public  
Recognizing service animals:  

• A service animal is an animal that is being used because of a person’s disability and this is either readily 

apparent or is supported by a letter from a designated health professional. Examples of service animals 

include dogs used by people who have vision loss, hearing alert animals for people who are deaf, deafened 

or hard of hearing, and animals trained to alert an individual to an oncoming seizure and lead them to 

safety. The customer service standard’s provisions also apply to animals providing other services to people 

with disabilities. It is “readily apparent” that an animal is a service animal when it is obvious by its 

appearance or by what it is doing. For example, it may be readily apparent that an animal is a service 

animal if it is wearing a harness, saddle bags, a sign that identifies it as a service animal or has a certificate 

or identification card from a service animal training school or and identification card from the Attorney 

General of Ontario. It may also be readily apparent if a person is using the animal to assist him or her in 

doing things, such as opening doors or retrieving items.  
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Responsibilities:  

• Supervisory Officers, Principals and Departmental Managers will ensure that all staff, volunteers and others 

dealing with the public are properly trained in how to interact with people with disabilities who are 

accompanied by a service animal.  

• Any person with a disability who is accompanied by a service animal will be welcomed on Board and/or 

school premises with his or her service animal and will be accompanied by the service animal while on the 

premises unless otherwise restricted (see below). Access will be in accordance with normal security 

procedures.  

• This requirement applies only to those areas of the premises where the public or third parties customarily 

have access and does not include places or areas of the school or Board offices where the public does not 

have access.  

• This guide deals solely with the individual’s right to be accompanied by a service animal. Access to 

classrooms for service animals used by students and staff is covered under separate procedures.  

 

Exclusion of service animal:  

• A service animal can only be excluded from access to the premises where this is required by another law. 

Examples include the Health Protection and Promotion Act and the Food Safety and Quality Act. The 

former Act prohibits services animals in places where food is prepared, processed, or handled (e.g., 

kitchen of school cafeteria or culinary arts classroom) although service dogs are permitted where food is 

served and sold (e.g., school cafeteria or lunchroom).  

• Where there is a risk to the health and safety of another person as a result of the presence of a service 

animal, consideration must be given to options available prior to exclusion of a service animal. An example 

would be a situation where an individual has a severe allergy to the service animal. It is the Board’s 

expectation that the situation be fully analyzed and all measures to eliminate the risk be considered, e.g. 

creating distance between the two individuals concerned, making reasonable alterations to schedules, etc.  

• A service animal can be excluded if it is of a breed that is prohibited by law. An example would be the 

Ontario Dog Owners’ Liability Act which places restrictions on pit bull terriers.  

• In the rare instance where a service animal must be excluded, the Board must make every effort to put 

alternative arrangements in place to provide the services required by the person with a disability. This could 

involve leaving the animal in a secure area where it is permitted by law and discussing with the person how 

best to serve them, e.g., a person with a vision disability might need someone (a member of staff or 

volunteer) to guide them.  

 

Confirming the status of a service animal:  

• At times it may be necessary to confirm that an animal is a service animal. Where an animal is not a trained 

guide dog and it is not readily apparent that the animal is a service animal, the school or Board staff 

member may ask the person using the animal for a letter from a designated health professional confirming 

that the animal is needed because of the disability. The letter does not need to identify the disability, why 

the animal is needed or how it is used.  

• Where the person using the service animal regularly attends at the school or Board facility, the principal or 

departmental manager may request to keep a copy of the letter on file but only as long as required by the 

circumstances. Alternatively, the person using the service animal may be asked to bring a letter with them 

on occasions when they visit the premises. The principal or departmental manager shall preserve the 

confidentiality of the letter and information contained in the letter and shall not use or disclose the letter or 

information except as provided for in the Municipal Freedom of Information and Protection of Privacy Act, 

R.S.O. 1990, cM56, or as otherwise required by law.  
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Use of Support Persons by the General Public 
A support person is a person who assists or interprets for a person with a disability who accesses the services of 

the Board. A support person is distinct from an employee who provides support services to a student or staff 

person in the system – separate and specific procedures apply. A support person is an individual chosen by a 

person with a disability to provide services or assistance with communication, mobility, personal care, medical 

needs or with access to goods or services. Personal care needs may include, but are not limited to, physically 

transferring an individual from one location to another or assisting an individual with eating or using the washroom. 

Medical needs may include, but are not limited to, monitoring an individual’s health or providing medical support by 

being available in the event of a seizure. The support person could be a paid professional, a volunteer, a friend, or a 

family member. He or she does not necessarily need to have special training or qualifications.  

 

Supervisory Officers, Principals and Departmental Managers will ensure that staff members receive training in 

interacting with people with disabilities who are accessing Board services accompanied by a support person.  

 

Access to Board premises and school events:  

• Any person with a disability who is accompanied by a support person will be welcomed on Board and/or 

school premises with his or her support person. Access will be in accordance with normal security 

procedures.  

• This requirement applies only to those areas of the premises where the public or third parties customarily 

have access and does not include places or areas of the school or Board offices where the public does not 

have access.  

• Where an individual with a disability who is accompanied by a support person wishes to attend a school, 

family of schools or Board-organized event for which a fee is charged, the admission or participation fee will 

be waived for the identified support person.  

• The Board may require a person with a disability to be accompanied by a support person when on the 

premises, but only if a support person is necessary to protect the health or safety of the person with a 

disability or the health or safety of others on the premises.  

 

NOTE: This would be a highly rare situation and would only occur where, after consultation with the person 

with the disability, requiring a support person is the only means available to allow the person to be on the 

premises and, at the same time, fulfill the board’s obligations to protect the health or safety of the person 

with a disability or of others on the premises. It is further noted that people with disabilities are free to 

accept a reasonable risk of injury to themselves just as other people do. Different individuals will have a 

different tolerance for risk. Risk should be weighed against any benefit for the person with a disability, It is 

not enough that the support person might help to protect health and safety; a support person must be 

necessary or essential to protect health and safety before you can require one – the risk cannot be 

eliminated or reduced by other means. Any considerations on protecting health or safety should be based 

on specific factors and not on assumptions. Just because someone has a disability doesn’t mean they’re 

not capable of meeting health or safety requirements.  

 

Confidentiality  

• Where a support person is accompanying a person with a disability, who is not the parent/guardian of a 

student, for the purpose of assisting in a discussion that may involve confidential information concerning the 

student, the superintendent, principal or other staff member must first secure the consent of the 

parent/guardian regarding such disclosure.  

• Consent to the disclosure of confidential information in the presence of the support person must be given in 

writing. (See Appendix B)  

• The support person must also provide assurance in writing to safeguard the confidentiality of information 

disclosed in the discussion.  

• A copy of the signed consent document will be retained in the school/Board office.  
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• If the parent/guardian uses a different support person for subsequent meetings, a new signed consent will 

be required.  
 

Use of Assistive Devices by the General Public  
Supervisory Officers, Principals and Departmental Managers will ensure that staff are trained to support parents 

and the general public who may use assistive devices while accessing Board services.  

 

Staff training is focused on how to interact with people using assistive devices rather than on the technical use of 

the assistive devices. (See Appendix C.)  

 

Special Note: Special needs students and staff have separate and specific procedures related to their personal use 

of assistive devices.  

 

Communication re: use of assistive devices:  

• The Board website and each school website will indicate that all Board facilities provide services that 

respect the independence and dignity of people with disabilities and offer services that include the use of 

assistive devices.  

• Each Board facility that is open to the public will post information in the front office/reception area that 

welcomes the use of assistive devices and encourages users to seek support from staff and volunteers as 

they require it.  

• The Board website and school websites, as applicable, will indicate the availability of assistive devices 

provided by the Board* or school to assist in provision of services to people with disabilities.  

• Each Board facility that is open to the public will, as applicable, post information in the front office/reception 

area that indicates the availability of assistive devices and encourage potential users to seek support from 

staff and volunteers as they require it.  

*Note – these could include but are not exclusive to:  

o Assistive devices: TTY service, telephones with large numbers, amplifiers, lifts.  

o Services: Sign language interpretation, oral interpretation, real-time captioning.  

o Alternate service methods: Assistance of a staff person to complete a transaction, e.g., school 

registration.  
 

Notice of Disruption of Service 
As members of the public, people with disabilities may rely on certain facilities, services or systems in order to 

access the services of the school or Board offices. Escalators and elevators, for example, are important to people 

with mobility disabilities because that may be the only way they can access the premises. Other systems and 

services designed to meet the needs of people with disabilities can include accessible washrooms, amplification 

systems, and note-taking or TTY services. When those facilities or services are temporarily unavailable or if they 

are expected to be temporarily unavailable in the near future, a notice of disruption of service is required. Generally, 

disruptions to any of the Board’s services, such as a major storm or power outage, do not require this special 

notice. However, if the disruption has a significant impact on people with disabilities, a notice of the disruption 

should be provided.  

 

Supervisory Officers, Principals, Departmental Managers, Co-ordinator of Communications and Community 

Relations will ensure that the users of Board and school services are notified when there is a disruption in services 

that may have an impact on access to services by people with disabilities.  

 

Notice may be given by posting the information at a conspicuous place at or in the school or at or in Board facilities. 

Other options that may be used include posting on the Board and/or school website, through direct communication 

with users of the services in accordance with school practices. (See Appendix D).  

 

Consideration should be given to providing notice in multiple formats.  
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If the disruption is planned, notice should be provided in advance of the disruption. If the notice is unplanned, 

notice should be provided as soon as possible after the disruption has been identified.  

 

The notice of disruption of service must include information about the reason for the disruption, its anticipated 

duration and a description of alternative facilities or services, if any, that are available. 

 

Employment  
 

Definitions 
Performance Management: activities related to assessing and improving employee performance, productivity, and 

effectiveness with the goal of facilitating employee success.  

 

Career Development and Advancement: includes providing additional responsibilities within an employee’s current 

position and the movement of an employee from one job to another that may be higher in pay, provide greater 

responsibility or be at a higher level, or a combination of these. For both additional responsibilities and employee 

movement, this is usually based on merit or seniority or a combination of these.  

 

Redeployment: the reassignment of employees to other departments or jobs as an alternative to lay-off, when a 

particular job or department has been eliminated. 

 

Information: includes data, facts and knowledge that exist in any format, including text, audio, digital or images, and 

that conveys meaning.  

 

Communication: the interaction between two or more persons or entities, or any combination of them, where 

information is provided, sent or received.  

 

Accessible Formats: Accessible formats include, but are not limited to, options such as large print, screen readers, 

braille, audio format, or captioning.  

 

Conversion-Ready: is an electronic or digital format that facilitates conversion into an accessible format.  

 

WCAG: refers to the World Wide Web Consortium Web Content Accessibility Guidelines. 
 

Responsibilities  
Supervisory Officers, Principals, Departmental Managers, and all other staff who have responsibility for hiring and 

employee selection and/or supervise the work of employees of the Board will ensure that the provisions in STU 

200.33.P – Accessibility, including this Guideline are implemented.  
 

The Board’s Human Resource Services department will ensure that the provisions of this procedure are 

incorporated in their practices. 
 

Recruitment  
The Board will ensure that in its recruitment outreach practices the public is made aware that the Board will provide 

accommodation for applicants with disabilities in its recruitment processes.  

 

Employees of the Board will be made aware that the Board provides accommodation for applicants with disabilities 

in its recruitment processes.  

 

When the Board selects job applicants for a job selection process, the Board will make applicants aware that, upon 

request, they have access to accommodations in relation to materials and processes that will be used for applicant 
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selection and that they will be consulted about suitable accommodations that take into account their accessibility 

needs due to disability.  

 

When the Board makes an offer of employment, the Board will notify the successful applicant of its policy of 

accommodating employees with disabilities.  

 

Supports for Employees  
The Board will inform employees of the Board’s policies used to support employees with disabilities including 

procedures that provide for job modifications (temporary) or accommodations (permanent) that take into account 

an employee’s accessibility needs due to disability. See Board Policy HRS 300.05.P - Modified Work and the Return 

to Work section below. 

 

The Board will make this information available as soon as practicable to new employees and will provide updated 

information as policies and procedures on the provision of job modification or accommodation are revised. 

 

Accessible Formats and Communication Supports  
Where an employee with a disability so requests, the Board will consult with the employee to provide or arrange for 

accessible formats and communication supports in relation to information that is generally available to employees in 

the workplace and that the employee needs to perform the employee’s job.  

 

The Board, in determining the suitability of an accessible format or communication as required above, will consult 

with the employee.  

 

Workplace Emergency Response Information 
The Board will ensure that individualized workplace emergency response information is provided to employees who 

have a disability, provided the disability is such that individualized information is necessary and the Board has been 

made aware of the need for accommodation due to the disability. The Board will provide the necessary information 

as soon as practicable after becoming aware of the need for accommodation.  

 

If an employee who receives individualized workplace emergency response information requires assistance, the 

Board will, with the consent of the employee, provide such information to the person(s) designated to provide 

assistance to the employee. 

 

The Board will review individualized workplace emergency response information:  

a) when the employee moves to a different location in the Board;  

b) when the employee’s overall accommodation needs or plans are reviewed; and  

c) when the Board reviews its general emergency response procedures.  

 

Supports for Employees  
The Board will have in place a written process for the development of documented individual accommodation plans 

for employees with disabilities.  

 

The Board’s written process will address:  

a) how the employee requesting accommodation can participate in the development of the individual 

accommodation plan.  

b) The means by which the employee is assessed on an individual basis.  

c) How the Board can request an evaluation by an outside medical or other expert, at the Board’s expense, to 

assist the employer in determining if modification or accommodation can be achieved and, if so, how it can 

be achieved.  

https://www1.bhncdsb.ca/wp-content/uploads/BHNCDSB_Files/PoliciesAndProcedures/Section%20300%20-%20Human%20Resources/HRS%20300.05.P%20-%20Modified%20Work.pdf
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d) How the employee can request to have a representative of his/her bargaining agent, or another workplace 

representative if the employee is not a member of a bargaining agent, participate in the development of the 

individual accommodation plan.  

e) The steps taken to protect the privacy of the employee’s personal information.  

f) The frequency with which the individual accommodation plan will be reviewed and updated and how this will 

be done.  

g) How the reasons for denying an individual accommodation plan will be provided to an employee, if 

accommodation is denied.  

h) How the Board will ensure that the individual accommodation plan is provided in a format that takes into 

account the employee’s accessibility needs due to disability. 

 

The Board will provide individual accommodation plans that:  

a) Include, if requested, any information regarding accessible formats and accommodation supports provided;  

b) Include, if required, individualized workplace emergency response information; and  

c) Identify any other accommodation to be provided.  

 

Return to Work Process  
This return-to-work process does not replace or override any other return-to-work process created as a result of 

any other statutes, e.g., under the Workplace Safety and Insurance Act.  

 

The Board will develop, put in place and document a return-to-work process for its employees who have been 

absent from work due to disability and require disability-related modifications or accommodations in order to return 

to work. See Modified Work & Return to Work Policy and Administrative Procedure 300.05.  

 

The return-to-work process will:  

a) Outline the steps the Board will take to facilitate the return to work of employees who were absent because 

their disability required them to be away from work;  

b) Use documented individual accommodation plans (as in above) as part of the process; and  

c) Ensure that all staff involved in program or course design, delivery and instruction will be provided with 

accessibility awareness training related to these responsibilities.  

 

Performance Management  
In administering performance appraisal processes in respect of employees with disabilities, the Board will take into 

account the accessibility needs of employees with disabilities as well as individual accommodation plans.  

 

Career Development  
Where the Board provides career development and advancement to its employees, the Board will take into account 

the accessibility needs of employees with disabilities as well as individual accommodation plans.  

 

Redeployment  
Where the Board has in place a redeployment process, the Board will take into account the accessibility needs of 

employees with disabilities as well as any individual accommodation plans during the redeployment process. 
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Information and Communication 
 

Responsibilities  
Supervisory Officers, Principals, and Department Managers will ensure that all staff, volunteers and others 

providing services and programs on behalf of the Board have received training in the requirements of the 

Integrated Accessibility Standards, including the Standards related to Information and Communications. 
 

Procurement  
The Board and all its managers and school-based administrators will, wherever practicable, incorporate 

accessibility criteria and features when procuring or acquiring goods and services, designing new systems or 

planning new initiatives that are related to provision of information and communication services.  

 

Provision of Information and Communications in Accessible Formats  
Upon request, the Board will provide, or arrange for the provision of, accessible formats and communications 

supports for persons with disabilities to facilitate their access to the services of the Board.  

 

Accessible formats and communications support will be provided in a timely manner that takes into account the 

person’s accessibility needs at a cost no greater than the regular cost charged to other persons.  

 

The Board will determine the suitability of an accessible format or communications support and, in so doing, will 

consult with the person making the request.  

 

The Board will notify the public, through websites, general publications and other relevant means, about the 

availability of accessible formats and communications supports.  

 

Provisions of 2.0 have been in place as of January 1, 2014. 

 

Accessible Websites  
Beginning January 1, 2014, all new websites and web content conform with the Web Content Accessibility 

Guidelines (WCAG) 2.0 at Level A.  

 

The Board will ensure that, as of January 1, 2021, all its internet websites and web content will conform with WCAG 

2.0 at Level AA.  

 

These requirements do not include live captions or pre-recorded audio descriptions.  

 

These requirements apply to:  

a) websites and web content, including web-based applications, that the Board controls directly or controls 

through a contractual relationship that allows for modifications of the product; and  

b) web content published on a website after January 1, 2012.  

 

Where the Board determines that meeting these requirements is not practicable, such determination will include 

consideration of:  

a) the availability of commercial software or tools or both; and  

b) significant impact on an implementation timeline that was planned or initiated before January 1, 2012.  

 

Educational and Training Resources and Materials  
The Board will, upon notification of need, provide educational or training resources or materials in an accessible 

format that takes into account the accessibility needs due to a disability of the person to whom the material is to be 

provided.  
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To do so, the Board will procure through purchase, or obtain by other means, an accessible or conversion-ready 

electronic format, where available.  

 

If the resources cannot be procured or converted into an accessible format, the Board will arrange for the provision 

of comparable resources.  

 

The Board will, upon notification of need, provide information on the requirements, availability and descriptions of 

programs in an accessible format to persons with disabilities.  

 

The Board will, upon notification of need, provide student records in an accessible format to persons with 

disabilities.  

 

These services have been in place as of January 1, 2013.  

 

Training for Program/Classroom Staff  
The Board will ensure that all staff involved in program or course design, delivery and instruction will be provided 

with accessibility awareness training related to these responsibilities.  

 

The Board will keep a record of the training provided, including the dates on which training was provided and the 

number of individuals to whom training was provided.  

 

School Libraries  
The Board will ensure that school libraries are able to provide, procure or acquire an accessible or conversion-

ready format of print resources upon request by a person with a disability. This provision commenced January 1, 

2015. 

 

The Board will ensure that school libraries are able to provide, procure or acquire an accessible or conversion-

ready format of digital or multi-media resource materials upon request by a person with a disability. This provision 

commenced January 1, 2020. 

 

Feedback  
The Board will ensure that its processes for receiving and responding to feedback are accessible to persons with 

disabilities.  

 

Upon request, the Board will provide or arrange for the provision of accessible formats and/or communications 

supports to facilitate feedback.  

 

The Board will notify the public about the availability of accessible formats and communications supports with 

regard to its feedback processes.  

 

Provisions for feedback have been in place by January 1, 2014. 

 

 

 

 

 

 

 

 



Page 13 of 20 

 

Transportation 
 

Definitions  
Individual School Transportation Plan: is a plan that provides details of the arrangements that meet the 

transportation needs of an individual student who has a disability.  

 

Operator: means the driver of the school transportation vehicle.  

 

Transportation Provider: is an entity or person who has entered into an agreement with the Board for the 

transportation of students in accordance with the Education Act.  

 

Transportation Services: means transportation that a Board provides for students in accordance with the Education 

Act. 

 

Responsibilities  

Superintendent of Education responsible for Special Education and the Manager of Transportation Services will 

ensure that the provisions of the provisions in STU 200.33.P – Accessibility, including this Guideline are 

implemented.  
 

Individual School Transportation Plans  
The Student Achievement Lead for Special Education will, in consultation with school staff, parents or guardians, 

annually identify students with disabilities who require specific transportation services; such identification will, 

wherever possible, be made prior to the commencement of the school year.  

 

Following consultation with school principal or designate, the Student Achievement Lead for Special Education will 

provide to the Manager of Transportation Services, or his/her designate, an individual student transportation plan 

for each student with a disability who requires specific transportation services.  
 

Content of Individual School Transportation Plans  
An individual transportation plan shall, in respect of each student with a disability requiring specific transportation 

services, include the following: a. details of the student’s assistance needs with respect to transportation to and 

from school b. provisions for the boarding, securement and deboarding of the student, as applicable.  
 

Communication of Responsibilities re Individual School Transportation Plans  
The Student Achievement Lead for Special Education and, where appropriate, the Manager of Transportation 

Services, will identify and communicate roles and responsibilities with regard to the implementation of the individual 

school transportation plan to the following:  

a) the transportation provider  

b) the parents or guardians of the student with the disability  

c) the operator (driver) of the student transportation vehicle  

d) the appropriate members of the school staff (e.g., principal, teacher, educational assistant)  

e) the student with the disability, when applicable. 
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Design of Public Spaces 
 

Definitions  
Accessible Seating: Accessible seating is considered a space in a seating area where and individual using a 

mobility aid can wait.  

 

Exterior Paths of Travel: Refers to sidewalks and walkways designed and constructed for pedestrian travel and 

intended to provide a functional route from Point A to Point B, rather than a recreational experience.  

 

Maintenance: This refers to activities that are intended to keep existing public spaces and elements in existing 

public spaces in good working order or to restore the spaces or elements to their original condition. Examples 

include painting and minor repairs.  

 

Off-Street Parking Facilities: This includes open area parking lots and structures intended for the temporary parking 

of vehicles by the public, whether or not the payment of a fee is charged. This includes visitor parking spaces in 

parking facilities.  

 

Outdoor Play Spaces: This space consists of an area that includes play equipment, such as swings, or features 

such as logs, rocks, sand or water, where the equipment or features are designed and placed to provide play 

opportunities and experiences for children and caregivers.  

 

Redeveloped: This means planned significant alterations to public spaces but does not include maintenance 

activities. 

 

Responsibilities  
Supervisory Officers, Principals and Managers will ensure that the provisions of STU 200.33.P – Accessibility, 

including this Guideline are implemented. 
 

Procurement or Acquiring Goods and Services, or Facilities  
The Board will incorporate accessibility criteria and features when procuring or acquiring goods, services or 

facilities. The only exception is in cases where it is impractical to do so.  
 

Outdoor Play Spaces  
When constructing new or developing existing play spaces, the Board intends to maintain and ensure that these 

outdoor play spaces comply with sections 80.18, 80.19 and 80.20 of the IASR.  
 

Exterior Paths of Travel  
Under sections 80.21 to 80.31 of the IASR, exterior paths of travel applies to newly constructed and redeveloped 

exterior paths of travel that are outdoor sidewalks or walkways designed and constructed for pedestrian travel and 

are intended to serve a functional purpose and not to provide a recreational experience. 

 

The Board shall ensure that all new or redeveloped exterior paths of travel meet all appropriate AODA 

requirements.  
 

Off-Street Accessible Parking  
The Board will ensure that all new or redeveloped off-street parking facilities and access aisles meet all appropriate 

AODA requirements. 

 

Off-street parking facilities must provide two types of parking spaces for the use of persons with disabilities as per 

the IASR, section 80.34.  
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Access aisles is the space between parking spaces that allows persons with disabilities to get in and out of their 

vehicles and must comply with section 80.35 of the IASR.  

 

Off-street parking facilities must have a minimum number of parking spaces for the use of persons with disabilities 

in accordance with IASR, section 80.36.  

 

Signage for off street accessible parking will be in compliance with section 80.37 to 80.38 and section 11 of 

Regulation 581 of the Revised Regulation of Ontario, 1990 (Accessible Parking for Persons with Disabilities) made 

under the Highway Traffic Act. O. Reg. 413/12 s. 6.  
 

Service Counters  
When constructing new service counters, which includes replacing existing service counters, the Board will ensure 

there is at a minimum one service counter that accommodates a mobility aid for each type of service provided and 

the accessible counter must be clearly identified with signage, where there are multiple queuing and service 

counters. The service counter that accommodates mobility aids must meet the requirements in section 80.41 of 

the IASR.  
 

Waiting Area  
In accordance with section 80.43 of the IASR, when constructing a new waiting area or redeveloping an existing 

waiting area, where the seating is fixed to the floor, a minimum of three per cent of the new seating must be 

accessible, but in no case shall there be fewer than one accessible seat.  
 

Maintenance  
The Board will ensure that mechanisms are in place to provide for preventative and emergency maintenance of the 

accessible elements of public spaces, including provisions to address temporary disruptions when accessible 

elements are not in working order. 
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Appendix A 

Sample Notice for Feedback 
 

The Brant Haldimand Norfolk Catholic District School Board is committed to ensuring that its services meet 

optimum standards of accessibility for people with disabilities using the facilities and services of the Board. 

Comments on our services regarding how well those expectations are being met are welcome and appreciated.  

 

Feedback regarding the way the Brant Haldimand Norfolk Catholic District School Board provides services to 

people with disabilities can be made by emailing TBD or by calling your local school or the Brant Haldimand Norfolk 

Catholic District School Board head office (519-756-) or by writing to the Brant Haldimand Norfolk Catholic District 

School Board (Box 217, 322 Fairview Drive, Brantford, Ontario, N3T 5M8) or by completing the survey posted 

online at ________________________________ .  

 

All feedback will be directed to TBD  

 

Responses to signed feedback will be provided in writing if a return postal or email address is given. Unsigned 

correspondence will not be answered. 
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Appendix B 

Sample Consent Form for Support Persons 
 

I, (parent/guardian) consent to the sharing of confidential information by (name of principal/teacher/other staff 

member) related to my child/ward (name) in the presence of my support person (name).  

 

My support person (name) consents to safeguarding the confidentiality of the information shared.  

 

Affirmation of consent:  

 

Parent/Guardian  

 

Signature _________________________ Date _______________ 

 

Printed Name of Parent/Guardian ______________________________  

 

I undertake to safeguard the confidentiality of information shared between (school staff) and (parent/guardian) for 

whom I am a support person:  

 

Support Person  

 

Signature _________________________ Date _______________ 

 

Printed Name of Support Person ______________________________   

 

Signature of Witness (Principal/Staff Member)  

 

Signature _________________________ Date _______________ 

 

Printed Name of Staff Person ______________________________   

 

 
Notice of Collection: In accordance with Section 29(2) of the Municipal Freedom and Protection of Privacy Act, 1989. This 

information is collected under the legal authority of Section 265(1)(d) of the Education Act, R.S.O. 1990 c. E.2 as amended, 

and may be used as necessary for some or all of the following principle administrative purposes related to: the Board’s 

operation, school programs and educational services, student records, and Ministries of the Government of Ontario. If you 

have any questions, please contact the school principal and/or the Freedom of Information Officer, Brant Haldimand Norfolk 

Catholic District School Board, 322 Fairview Drive, Brantford, ON, N3T 5M8 (519-756-6505, Ext. 234). 
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Appendix C 

Information on Interacting with People Using Assistive Devices 
 

Many users of Board services and facilities who have disabilities will have their own personal assistive device. 

Examples of personal assistive devices include: 

• Wheelchairs 

• Scooter 

• Walker 

• Amplification device to boost sound for listeners who are hard-of-hearing without reducing background 

noise 

• Hearing aid 

• Oxygen tank 

• Electronic notebooks or laptop computer 

• Personal data manager 

• Communication board used to communicate using symbols, words or pictures 

• Speech-generating device that “speak” when a symbol, word or picture pressed 

• Assistive technology devices – software for use with a computer  
 

Key Point to Remember: One should not touch or handle an assistive device without permission.  

 

Moving personal assistive devices  

If you have permission to move a person in a wheelchair remember to:  

• Wait for and follow the person’s instructions  

• Confirm that the person is ready to move  

• Describe what you are going to do before you do it  

• Avoid uneven ground and objects that create bumpy and unsafe ride  

• Practice consideration and safety – do not leave the person in an awkward, dangerous or undignified 

position such as facing a wall or in the path of opening doors 

• Do not move items or equipment, such as canes and walkers, out of the user’s reach  

• Respect for personal space. Do not lean over a person with a disability or lean on their assistive device  

• Let the person know about accessible features in the immediate environment (automatic doors, accessible 

washrooms, etc.)  

 

(Copyright for the above resource is Queen’s Printer. The resource is excerpted from the e-learning course 

developed by the Accessibility Directorate of Ontario and modified for this use.)  

 

How to use TTY and Canada Relay Services  

 

How to make a call with TTY:  

• Push the ON switch  

• Push the DISPLAY switch if you wish to use the screen alone or the PRINT switch if you want what is typed 

both on screen and in print  

• Place the telephone receiver on the TTY’s rubber receptacles. Make sure that the receiver is firmly in place 

and that the telephone’s receiver cord is on the LEFT side of the TTY  

• Check the telephone indicator light; if it is lit, you have the line  
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• Dial the number and watch the telephone light; if it is flashing slowly, this indicates that the device on the 

other end is ringing  

• When the person you are calling answers, you will see a phrase appear on the screen such as: “Hello, 

Richard Smith here, GA.” The “GA” stands for “Go Ahead”. Don’t forget to use it whenever you have 

finished speaking, so the other person will know it’s his or her turn to speak. The person who receives the 

call is always the one who starts typing first  

• When the call is over and you want to advise the other person that you are ready to get off the phone, type 

“SK”. It means Stop Keying. The other person will respond by typing “SK” if he or she agrees that the call is 

completed. To be courteous, each person waits until the other one has indicated “SK” before hanging up 

the phone. Always switch the TTY “OFF” as soon as you have finished the call.  

 

How to make a call using the Relay System  

• Phone the number (1-800-855-0511) and tell the operator your name, the name of the person you are 

calling and the number you wish to reach.  

• The operator will make the call for you and you speak to the operator as if you were talking directly to the 

person you are calling. For example, say “Hi, how are you doing?” Do not say: “Tell him I said hello.” 

Remember to say “Go Ahead” when you finish speaking, so the person on the other end will know it is his 

or her turn to speak.  

• If you normally speak very quickly, the operator may ask you to speak slower so your message can be 

typed. There will be brief silences as the operator types to the TTY user and the user replies.  

• Operators will not betray confidences. 
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Appendix D 

Sample Notices of Disruption of Service 
 

Sample 1 – Access to School Building  

 

To: Parents, Guardians and Community Users of our School  

 

Maintenance work will make the main door of the school and the access ramp inaccessible from May 1 to May 8. A 

temporary ramp has been set up that gives access to the door at the east of the school building. We regret this 

inconvenience. If you have questions or concerns, please contact _______________ at (phone number).  

 

Thank you.  

Principal Name 

 

 

 

 

 

Sample 2 – Accessible Washroom  

 

To: Visitors to the Education Centre  

 

Our accessible washroom is out of service due to a broken pipe. Repairs are underway and the washroom is 

expected to be usable again by tomorrow. In the interim, we have made arrangements for our visitors to use the 

accessible washroom at 123 Main Street, which is located next door to our premises. We apologize for this 

inconvenience.  

 

Thank you.  

Manager of Facility and Construction Services 
 

 



December 2023 
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This publication is available through the Brant Haldimand Norfolk Catholic District School Board: 

 

Website: www.bhncdsb.ca/accessibility  

Hard copies and accessible formats are available upon request to: 

 

Tracey Austin, Manager of Communications & Public Relations 

Brant Haldimand Norfolk Catholic District School Board 

322 Fairview Drive, Brantford ON 

Phone Number: (519) 756-6369 ext. 11234 

info@bhncdsb.ca 
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BHNCDSB Multi-Year Integrated Accessibility Plan 2024-2029  

Aim 

The Integrated Accessibility Plan (the “Plan”) has been developed in accordance with Ontario Regulation 191/11 

Integration Accessibility Standards under the Accessibility for Ontarians with Disabilities Act 2005 (AODA). It 

incorporates the intentions of the Brant Haldimand Norfolk Catholic School Board (the “Board”) to meet its 

obligations un the Ontarians with Disabilities Act, 2001. The plan describes the measures the Board has taken in 

the past as well as measures that will be taken moving forward in order to identify, remove and prevent barriers for 

people with disabilities who work, learn and participate in the School Board community and environment including 

students, staff, parents and guardians, volunteers and visitors to the Board and its schools.  

Objectives 

This Plan:  

• Reviews recent efforts of the Board to remove and prevent barriers for people with disabilities;  

• Describes the process by which the Board will identify, remove and prevent barriers for people with 

disabilities;  

• Describes the measures the Board will take to identify, remove and prevent barriers; 

• Makes a commitment to provide an annual status report on the Board’s implementation of the Multi-Year 

Integrated Accessibility Plan; 

• Makes a commitment to review and update the Plan at least once every 5 years; and  

• Describes how the Board will make this Accessibility Plan available to the public. 

Executive Summary 

This Plan has been prepared in accordance with: 

• Ontarians with Disabilities Act (ODA) 

• Accessibility for Ontarians with Disabilities Act (AODA) 

• Integrated Accessibility Standards Regulations (IASR) 

 

The purpose of the Ontarians with Disabilities Act, 2001 is to improve opportunities for people with disabilities and 

to provide for their involvement in the identification, removal, and prevention of barriers and to promote their full 

participation in the life of the province. The ODA requires each school board to prepare a multi-year accessibility 

plan; to consult with people with disabilities in the preparation of this plan and to make the plan public.  

 

The Accessibility for Ontarians Act, 2005 is the Provincial Act with the purpose of developing, implementing, and 

enforcing accessibility standards to make the province accessible for all people with disabilities by 2025. Since 

2005, two regulations outlining the accessibility standards have ben made under the AODA: 

• Accessibility Standards for Customer Services (O. Reg 429/07) 

• Integrated Accessibility Standards Regulation (O. Reg 191/11) 

 

One of the requirements of the IASR is to develop, implement and maintain a multi-year accessibility plan to outline 

strategies to prevent and remove barriers and meet the requirements of the ISAR. 
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Definitions and Terminology 
Ableism: Attitudes in society that devalue and limit the potential of persons with disabilities. Persons with disabilities 

are assumed to be less worthy of respect and consideration, less able to contribute and take part, and of less value 

than other people. Ableism can be conscious or unconscious and is embedded in institutions, systems, or the 

broader culture of a society.  

 

Ableism refers to discrimination towards persons with disabilities. It can be through actions as well as underlying 

beliefs and attitudes. Ableism involves systemic barriers as well as person-to-person interactions, stereotypes, and 

negative attitudes that devalue and limit the potential of persons with disabilities 

 

Accessibility: the enabling of people to achieve their full potential. 

 

Accommodation: is a means, through reasonable efforts, of preventing and removing – in a timely manner - barriers 

that impede individuals with disabilities from participating fully. 

 

Barrier: anything that prevents a person with a disability from fully participating in all aspects of society because of 

their disability, including a physical barrier, an architectural barrier, an information or communications barrier, an 

attitudinal barrier, a technological barrier, policy or a practice; (“obstacle”). 

 

Disability: covers a broad range and degree of conditions, some visible and some not visible. A disability may have 

been present from birth, caused by an accident, or developed over time. 

Commitment to Accessibility Planning 
The Brant Haldimand Norfolk Catholic District School Board is committed to:  

• Maintaining an Accessibility Steering Committee; 

• Continuing consultation with various stakeholders, in particular those with disabilities and with the Special 

Education Advisory Committee (SEAC) in the development and review of accessibility plans; 

• Ensuring Board policies and procedures are consistent with the principles of accessibility and 

inclusive/universal design. The Accessibility Steering Committee will provide input re: accessibility issues, 

where appropriate, to new policies and procedures and to those under review; and 

• Improving access to facilities, policies, programs, practices and services for students, staff, 

parents/guardians, volunteers and members of the community. Ongoing identification of barriers must be 

brought to the Accessibility Steering Committee for due consideration and incorporation into the Multi-Year 

Integrated Accessibility Plan. 

 

The Director of Education has authorized the Accessibility Steering Committee to review and update the Multi-Year 

Integrated Accessibility Plan that will enable the Board to meet these commitments. 
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Description of the Brant Haldimand Norfolk Catholic District School Board 
The Brant Haldimand Norfolk Catholic District School Board was founded January 1, 1998, through the 

amalgamation of two former school boards: The Brant County Catholic Board of Education and the Haldimand 

Norfolk Catholic District School Board.  

 

The Brant Haldimand Norfolk Catholic District School Board provides a Christ-centered education to over 12,000 

students in 32 schools. We employ over 900 teachers who are supported by a team of consultants, principals, and 

administrators. Over 500 non-academic staff ensure that the best possible facilities, supports, and resources are 

available to teachers, students, and the system. The Board encompasses the broad geographical area of the City 

of Brantford and the counties of Brant, Haldimand and Norfolk. We are unique in that we belong to three Dioceses: 

Hamilton, London, and St. Catharines. There are six trustees in the Board and two student trustees. 

Our Vision  

Our faith-based communities inspire life-long learning and service to others. 

Our Motto 

Excellence in Learning ~ Living in Christ 

Board Values 

1. Cultivating healthy, respectful, faith-filled Catholic learning and teaching environments: 

• nurturing ongoing faith formation and personal relationships with Jesus to develop a Catholic worldview. 

• recognizing the possibility within all learners and responding with personalization and precision.  

• advocating through a Catholic lens and ensuring everyone feels supported, seen, and heard. 

 

2. Building support through collaboration, partnerships, and connected communities. 

• engaging active partnerships with all including students, staff, families, parishes, and community partners.  

• working in solidarity with partners to build strong, authentic, resilient communities that support all 

individuals.  

• building a culture of collaboration and connectedness through relationships. 

 

3. Inspiring and nurturing curiosity, development, success, and stewardship. 

• pursuing innovative and evidence-based practices in teaching, learning, and faith formation.  

• developing learners as local and global citizens who embrace their responsibility for the wellbeing of our 

common home.  

• recognizing the possibility within all learners and responding with personalization and precision. 

 

4. Reaching every individual and honouring their contributions, values, and goals. 

• through our faith, advocating for equity, inclusion, and social justice.  

• honouring the voices of staff and students through acknowledgement, response, and action.  

• recognizing the importance of our integrated experience in the promotion of prioritizing wellbeing. 

Board Strategic Commitments 

Belonging:  

Ensuring a safe, inclusive, equitable, and welcoming environment for all to foster engagement and faith formation. 

 

Teaching and Learning: 

Offering innovative, collaborative, and responsive teaching and learning environments for all. 

 

Wellness for All: 

Develop a faith-filled community where all individuals are equipped and supported so they can live their best life.  
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Strategy for Prevention of Removal of Barriers 
The principles of inclusionary practice, freedom from barriers and accessible environments inform all Brant 

Haldimand Norfolk Catholic District School Board policies, procedures and services. Through the annual 

Accessibility Plan Status Report implemented under the Ontarians with Disabilities Act (ODA), 2001, the Brant 

Haldimand Norfolk Catholic District School Board’s programming, policies and practices have been assessed to 

ensure continuous improvement in accessibility.  

 

This process will continue through the establishment of the renewed Multi-Year Integrated Accessibility Plan, which 

places particular emphasis on the regulations made under the AODA with regard to Customer Service, Information 

and Communications, Employment, School Transportation, and the Design of Public Spaces, in accordance with 

legislation. 

Barrier Identification 

Group Methods  

Students Barriers to accessibility are identified by students and parents/caregivers. Staff members in all 

schools and departments work with stakeholders to remove/prevent barriers and develop 

accommodation plans. 

Staff In consultation with staff, Human Resources and Health and Safety, identify barriers, restrictions 

and limitations and develop accommodation plans. 

Public Barriers to accessibility are identified by individuals accessing programs and services offered by 

the school board. Members of the public may bring concerns to the attention of the school, the 

Catholic Education Centre or may use the Board website:  

www.bhncdsb.ca/accessibility  

Barriers identified by members of the public are referred to the Board’s Accessibility Steering 

Committee for further review.  

Board Wide Ongoing liaison with bargaining partners, provincial associations, school boards, and public 

sector agencies provides updates on emerging barriers to accessibility. SEAC and the Ontario 

Education Services Corporation are examples of some of the resources used for barrier 

identification. Review of our facilities provides up-to-date identification of barriers and plans to 

remove/prevent such barriers and permits planning to remove/prevent such barriers. Barriers to 

accessibility are referred to the Board’s Accessibility Steering Committee for review. 

Barriers to be Addressed under the Multi-Year Accessibility Plan 2024-2029 
The Integrated Accessibility Standards Regulation 191/11 filed in June 2011 pursuant to the Accessibility for 

Ontarians with Disabilities Act, 2005 identified specific requirements to achieve accessibility in the areas of:  

• Information and Communications  

• Employment  

• Transportation  

 

These requirements build on the Accessibility Standards for Customer Service which came into force in 2007.  

 

The Brant Haldimand Norfolk Catholic District School Board demonstrates this through this Plan its intentions to 

address barriers to accessibility related to the IASR. 

 

Through the 2024-29 Multi-Year Integrated Accessibility Plan, the Board intends to take action to address 

attitudinal barriers to accessibility with a special emphasis on supporting all students in inclusive environments.  

 

http://www.bhncdsb.ca/accessibility
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Type of Barrier Action  Timeline Responsibility  

Policy   All policies are reviewed on a cyclical basis and 

will include consideration of equity, inclusion, and 

accessibility legislation. New policies will also 

include consideration of equity, inclusion, and 

accessibility legislation 

Ongoing Director of Education and 

Superintendents 

Attitudinal Continue to implement mandatory (AODA) 

accessibility awareness training to ensure new 

staff have been trained. Implementation of 

program to notify employees (new and existing) 

and their supervisors of completion rate of 

mandatory trainings (inclusive of AODA training 

requirements) 

Ongoing  Human Resource Services 

Attitudinal  Accessibility Awareness Month, December  Annually Superintendent of 

Education (Accessibility) 

Attitudinal  Provide professional development opportunities 

for staff as outlined in the Mental Health Strategy, 

Special Education Plan, and Student Support 

Services Plan. 

Ongoing Mental Heath Lead 

Special Education Lead 

Superintendent of 

Education (Student Support 

Services) 

Attitudinal  Maintain broad representation on the 

Accessibility Steering Committee  

Ongoing  Superintendent of 

Education (Accessibility) 

Attitudinal  Provide professional development and resources 

for parents, focusing on special education and 

mental health resources, such as wellbeing, 

social emotional learning, autism, etc. 

Ongoing  Mental Heath Lead 

Special Education Lead 

 

Architecture  Facility Services will continue to plan and provide 

accessible facilities ensuring all renovations and 

additions meet building code requirements 

(Ontario Regulation 368/13 & AODA Design of 

Public Spaces Standards, 2012) 

Ongoing  Facility Services  

Architecture Facility Services will work with VFA (Ministry of 

Education - School Assessment Agent). The 

accessibility information previously gathered has 

been incorporated into the Facility Services’ Five-

Year Capital Planning document. 

Ongoing  Facility Services 

Technological  Continue to provide in-service and support to 

staff, students, and parents on the utilization of 

assistive technology in order to build capacity 

across the System.  

Ongoing Special Education  

Technological  Provide ongoing training to Grade 3 and Grade 6 

classroom teachers and students with the use of 

assistive technology in preparation for the EQAO 

assessment 

Ongoing  Special Education  
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Type of Barrier Action  Timeline Responsibility  

Technological  Continue to provide differentiated literacy 

instruction to struggling readers by providing 

access to appropriate web-based literacy 

programs 

Ongoing  Special Education  

Information and 

Communication  

Monitor Helpdesk for input and feedback to 

confirm appropriateness of deployment plan and 

assess effectiveness of in-year improvements 

Ongoing  Information Technology 

Services  

Information and 

Communication 

Continue to review revised SEA deployment 

strategy and research new technologies/software 

that may enhance the learners’ experience. 

Ongoing  Special Education and 

Information Technology 

Services 

Review and Monitoring Process 
Accessibility issues are addressed on an ongoing basis in the Board. Wherever possible, proactive measures are 

put in place to ensure accessible working and learning environments. Feedback and input are through input 

received from school board staff, families, and community members. 

 

The Accessibility Steering Committee meets regularly during the year to consider feedback received, review 

progress, evaluate the effectiveness of implementation of barrier-removal and prevention strategies and to plan for 

increased accessibility throughout the Board. In respect to the Multi-Year Integrated Accessibility Plan the following 

steps take place:   

a) An annual status report on the progress of the measures taken to implement the Plan is brought to the Board 

for approval at the Committee of the Whole meeting in November;  

b) At least once every 5 years the Plan is reviewed and updated in consultation with persons with disabilities, with 

the Board’s Special Education Advisory Committee and other relevant stakeholders. The Plan will be brought to 

the Board for consideration and approval. 

Communication of the Plan 
The Brant Haldimand Norfolk Catholic District School Board’s Multi-Year Integrated Accessibility Plan and annual 

status report will be posted on the Board website:  

www.bhncdsb.ca/accessibility  

Hard copies and other accessible formats will be provided upon request to:  

 

Tracey Austin, Manager of Communications & Public Relations 

Brant Haldimand Norfolk Catholic District School Board 

322 Fairview Drive, Brantford ON 

Phone Number: (519) 756-6369 ext. 11234 

info@bhncdsb.ca 

 

 

 

 

 

 

 

 

http://www.bhncdsb.ca/accessibility
mailto:info@bhncdsb.ca
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Accessibility Planning Resources for School Boards 
Accessibility for Ontarians with Disabilities Act (AODA), 2005 

https://www.aoda.ca/ 

 

Accessibility for Ontarians 

https://www.oesc-cseo.org/resources/accessibility-for-ontarians/ 

 

Accessibility Standards for Customer Services (O. Reg 429/07) 

https://www.ontario.ca/laws/regulation/070429 

 

Canadian Standards Association: 

B6521-95 Barrier Free Design  

https://www.csagroup.org/standards/areas-of-focus/healthcare-and-well-being/standards-for-building-a-barrier-

free-canada/ 

 

B480-02 Customer Services Standard for People with Disabilities  

https://www.csagroup.org/store/product/B480-02/ 

 

Integrated Accessibility Standards Regulation (O. Reg 191/11) 

https://www.ontario.ca/laws/regulation/110191 

 

Ontario Human Rights Commission – Policy and Guidelines on Disability and the Duty to Accommodate  

https://www.ohrc.on.ca/pt/node/2461 

 

Ontarians with Disabilities Act (ODA), 2001 

https://www.ontario.ca/laws/statute/01o32 

 

 

 

 

 
  

 

 

 

   
 

https://www.aoda.ca/
https://www.oesc-cseo.org/resources/accessibility-for-ontarians/
https://www.ontario.ca/laws/regulation/070429
https://www.csagroup.org/standards/areas-of-focus/healthcare-and-well-being/standards-for-building-a-barrier-free-canada/
https://www.csagroup.org/standards/areas-of-focus/healthcare-and-well-being/standards-for-building-a-barrier-free-canada/
https://www.csagroup.org/store/product/B480-02/
https://www.ontario.ca/laws/regulation/110191
https://www.ohrc.on.ca/pt/node/2461
https://www.ontario.ca/laws/statute/01o32
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Ministry for Seniors and 
Accessibility

2023 Accessibility Compliance Report 

Completing your accessibility compliance report

You must complete the mandatory fields on each page before you can move to the next page. Mandatory fields are 
marked with an asterisk (*). 

To start, save the form on your computer. Be sure to open the form with the latest version of Adobe Reader. You can 
save the form at any point in the process and return to it later. You may distribute the form within your organization 
for input before submitting.

You need the following to file your accessibility compliance report:
•  organization legal name
•  9-digit business number (BN9). This is the number that Canada Revenue Agency uses to identify your 

organization. You can find it on your federal or provincial tax return. If your organization does not have a business 
number (BN9), contact us to receive an AODA identifier to be used in place of a business number (BN9).

•  organization category (Ontario Public Service/Ontario Legislative Assembly, Designated Public Sector, 
Business or Non-profit)

Note: If you select the wrong organization category, you may see questions that do not apply to you. You will 
need to correct the category and enter your data again to successfully submit your report.

•  number of employees in your organization in Ontario
•  name and contact information of your certifier (a director or senior officer with legal authority to say that the 

report is complete and accurate)

File for up to 20 organizations at once
You can use one form to file a report for up to 20 organizations. To do so, you need each organization’s:

•  legal name
•  business number (BN9) or AODA identifier
•  number of employees in Ontario
•  address

Each organization must have the same:
•  organization category
•  number of employees range (e.g. 20-49, 50+)
•  certifier
•  answers to all of the accessibility compliance questions

If not, you will need to complete a separate form for each organization.

Note: Users of assistive technology should pull up a list of buttons to get a list of the links on the form.
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Begin your report
Follow these steps to complete your form:

1.  Download and save the form
•  Download and save the form on your computer
•  Open the form with the latest version of Adobe Reader 

2.  Enter your organization’s information
•  Enter your organization's information then select Next

3.  Understand your requirements
•  If you need information about the requirements, select the website link in section B: Understand your 

accessibility requirements. This will bring you to our website where you can see your requirements.
4.  Certify your report

•  Complete the Certifier Information section
•  The certifier must:

-  make sure all information on the form is complete and accurate
-  check the box to show they have authority to certify your organization
-  enter the certification date or select it from the drop-down calendar

•  Enter your organization’s primary contact. This is the person to be contacted if more information is needed. 
This person may be the certifier or a different person.

5.  Answer the questions
•  The questions on the form are based on the requirements that apply to your:

-  organization category
-  number of employees range

•  Select Yes (if you are in compliance) or No (if you are not in compliance) for each question. You may add 
comments in the comment box below each question.

•  Each report question has links to:
-  the regulation section that is related to that question
-  helpful resources to help you understand and comply with the requirements

•  Once you have answered all of the questions, select Save form at the bottom of the page before selecting Next
•  Review the accessibility compliance report summary.

6.    Submit your report
•  You may save the form at any time by selecting the Save form button. When you are ready to submit your 

report, select the Save and Submit button. You will be prompted to save the form on your computer first 
and then it will be submitted.

•  Wait for a confirmation prompt with a confirmation number that either confirms submission or indicates any 
problems.

•  Once the report is received, an email will be sent to the Certifier and the Primary Contact. This email will 
include:

-  a confirmation number
-  an accessible PDF copy of your report

If you have not received a confirmation number upon successfully submitting the form or have any questions, 
please contact the AODA Contact Centre (ServiceOntario) at:
Toll free phone: 1-866-515-2025  TTY Toll free: 1-800-268-7095
Phone: 416-849-8276 TTY: 416-325-3408

Alternate formats
If you need the accessibility compliance report in an alternate format, please email accessibility@ontario.ca.
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Ministry for Seniors and 
Accessibility

2023 Accessibility Compliance Report

Instructions
All information you provide is subject to the Freedom of Information and Protection of Privacy Act.

If you are a public sector organization with 20 or more employees that is not designated under the
Integrated Accessibility Standards Regulation (IASR) you are to comply with the IASR as a private/not-for-profit
organization and complete the appropriate Accessibility Compliance Report. If you are a public sector organization
with fewer than 20 employees that is not designated under the IASR, you are to comply with the IASR as a small
business/non-profit organization and are exempt from the requirement to submit a report.

Fields marked with an asterisk (*) are mandatory.
A. Organization information
Organization category *
Designated Public Sector

Number of employees range *  
50+ employees

Reporting year
2023

Business details 
Organization legal name *

Brant Haldimand Norfolk Catholic District School Board

Number of employees in Ontario *

2009
Help

Business number (BN9) *
106806995

Help Check this box if you have received an AODA identifier 
from the Ministry for Seniors and Accessibility

Check if operating/business name is same as legal name✔

Organization operating/business name
Brant Haldimand Norfolk Catholic District School Board
Sector that best describes your organization’s principal business activity *  
61 - Educational services

Help

Subsector (if possible)
611 - Educational services
Industry group (if possible)
6111 - Elementary and secondary schools
Mailing address 
Address where letters can be sent to the person responsible for coordinating the organization's AODA compliance activities.
Country *

The fields below will change based on your selection.

Canada● USA International

Type of address * Street address● Street address served by route Other

Unit number Street number *
322

Street name *
Fairview

Street type 
Drive

Street direction 
 

City *
Brantford

Province *
ON (Ontario)

Postal code (e.g. A1A 1A1) *
N3T 5M8
Business address
(Address at which letters can be sent to the company director/officer accountable for the organization's compliance with the AODA.)

Check if business address is same as mailing address✔
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Country *

The fields below will change based on your selection.

Canada● USA International

Type of address * Street address● Street address served by route Other
Unit number Street number *

322
Street name *
Fairview

Street type 
Drive

Street direction 
 

City *
Brantford

Province *
ON (Ontario)

Postal code (e.g. A1A 1A1) *
N3T 5M8
Use the "Add new organization" button to add additional organizations to which this accessibility report is to be applied 
(maximum 20). 

Note: All organizations must have the same organization category, number of employees range, compliance answers and 
certifier, and have different business numbers, in order to file under the same form.
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2023 Accessibility compliance reportMinistry for Seniors and 
Accessibility

Organization category Designated Public Sector

Number of employees range 50+ 
Filing organization legal name Brant Haldimand Norfolk Catholic District School Board
Filing organization business number (BN9) 106806995

Fields marked with an asterisk (*) are mandatory.

B. Understand your accessibility requirements 
Before you begin your report, you can learn about your accessibility requirements at ontario.ca/accessibility

Additional accessibility requirements apply if you are:
 • a library board 

 • a producer of education material (e.g. textbooks) 

 • an education institution (e.g. school board, college, university or school) 

 • a municipality 

If you are a municipality submitting this report, and submitting on behalf of local boards, please indicate which boards below.

C. Accessibility compliance report certification

Section 15 of the Accessibility for Ontarians with Disabilities Act, 2005 requires that accessibility reports include a statement 
certifying that all the required information has been provided and is accurate, signed by a person with authority to bind the 
organization(s).

Note: It is an offence under the Act to provide false or misleading information in an accessibility report filed under the AODA.

The certifier may designate a primary contact for the Ministry for Seniors and Accessibility to contact the organization(s); 
otherwise the certifier will be the main contact.

Certifier: Someone who can legally bind the organization(s).

Primary Contact: The person who will be the main contact for accessibility issues.

Acknowledgement

I certify that all the information is accurate and I have the authority to bind the organization *✔

 Certification date (yyyy-mm-dd) * 2023-10-19

Certifier information
Last name *
Keys

First name *
Scott

Position title *
Chief Financial Officer

Business phone number *
519-756-6505

Extension
11272

Check here 
if TTY
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Email *
skeys@bhncdsb.ca

Alternate phone number Extension Fax number 

Primary contact for the organization(s)
Check if the primary contact is same as the certifier

Last name *
Della Fortuna

First name *
John

Position title *
Owner

Business phone number *
519-756-6505

Extension Check here 
if TTY

Email *
jdellafortuna@bhncdsb.ca

Alternate phone number Extension Fax number 

D. Accessibility compliance report questions
Instructions
Please answer each of the following compliance questions. Use the Comments box if you wish to comment on any response.  
If you need help with a specific question, click the help links which will open in a new browser window. Use the link on the left to 
view the relevant AODA regulations and the link on the right to view relevant accessibility information resources.

General

1. Has your organization created and implemented written policies on how to achieve 
accessibility by meeting all applicable accessibility requirements in the IASR? *

Yes● No

Read O. Reg. 191/11, s. 3 (1): Establishment of accessibility policies Learn more about your requirements for question 1

Comments for 
question 1

2. Has your organization established and implemented a multi-year accessibility plan? * 
 (If Yes, please answer additional questions)

Yes● No

Learn more about your requirements for question 2Read O. Reg. 191/11, s. 4 (1): Accessibility plans

2.a. Does your organization have a website? * 
 (If Yes, please answer additional questions) 

Yes● No

Learn more about your requirements for question 2.aRead O. Reg. 191/11, s. 4 (1): Accessibility plans

Comments for 
question 2.a

https://www.bhncdsb.ca/accessibility/ 

2.a.i Is your organization’s accessibility plan posted on your organization’s website? * Yes● No

Learn more about your requirements for question 2.a.iRead O. Reg. 191/11, s. 4 (1): Accessibility plans

Comments for 
question 2.a.i

https://www.bhncdsb.ca/bitnami/wordpress/wp-content/BHNCDSB_Files/Reports/Reports%
20and%20plans/Reports%20and%20Plans%20Current/Multi%20Year%20Integrated%
20Accessibility%20Plan%202018-2023.pdf
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2.a.ii Does your organization provide the accessibility plan in an accessible format 
when requested? *

Yes● No

Learn more about your requirements for question 2.a.iiRead O. Reg. 191/11, s. 4 (1): Accessibility plans

Comments for 
question 2.a.ii

Made available on request to info@bhncdsb.ca

2.b Does your organization update the accessibility plan at least once every 5 years? * Yes● No

Learn more about your requirements for question 2.bRead O. Reg. 191/11, s. 4 (1): Accessibility plans

Comments for 
question 2.b

Currently in the process of updating our Accessibility Plan

3. Does your organization provide appropriate training on: *

Learn more about your requirements for question 3Read O. Reg. 191/11, s. 7 (1): Training

3.a. The AODA Integrated Accessibility Standards Regulation? * Yes● No

Learn more about your requirements for question 3.aRead O. Reg. 191/11, s. 7 (1): Training

Comments for 
question 3.a

Online as required, for changes in the regulation. 

3.b The Human Rights Code as it pertains to people with disabilities? * Yes● No

Learn more about your requirements for question 3.bRead O. Reg. 191/11, s. 7 (1): Training

Comments for 
question 3.b

Online training for all Board employees and volunteers

Information and communications

4. Does your organization have a process for receiving and responding to feedback 
that is accessible to people with disabilities? * 

 Note: This requirement is applicable regardless of whether customers are permitted 
on your premises  

 (If Yes, please answer an additional question) 

Yes● No

Learn more about your requirements for question 4Read O. Reg. 191/11, s. 11 (1): Feedback

4.a. Does your organization notify the public about the availability of accessible formats 
and communications supports with respect to the feedback process? * 

 Note: This requirement is applicable regardless of whether customers are permitted 
on your premises. *

Yes● No

Learn more about your requirements for question 4.aRead O. Reg. 191/11, s. 11 (2): Feedback
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Comments for 
question 4.a

Available on our website

5. Does your organization have one (or more) website(s) which it controls directly or 
indirectly (‘controls’ means that your organization is able to add, remove and/or 
modify content and functionality of the website)? *  

 (If Yes, please answer an additional question)

Yes● No

Learn more about your requirements for question 5Read O. Reg. 191/11, s. 14: Accessible websites and web content

5.a. Do all your organization’s internet websites conform to World Wide Web Consortium 
Web Content Accessibility Guidelines 2.0 Level AA (except for live captions and 
pre-recorded audio descriptions)? In the comments box, please list the complete 
names and addresses of your publicly available web content, including websites, 
social media pages, and apps. *

Yes● No

Learn more about your requirements for question 5.aRead O. Reg. 191/11, s. 14: Accessible websites and web content

Comments for 
question 5.a

website(s) - www.bhncdsb.ca 
social media - www.bhncdsb.ca/social-media/

Customer Service

6. Does your organization provide training about providing goods, services or facilities to 
persons with disabilities to the following? *
• Staff and volunteers
• People involved in developing accessibility policies
• People providing goods, services or facilities on behalf of the organization

 (If Yes, please answer an additional question)

Yes● No

Learn more about your requirements for question 6Read O. Reg. 191/11, s. 80.49: Training for staff, etc.

6.a. Does the training include all of the following: *

• A review of the purposes of the AODA?
• A review of the purposes of the Customer Service Standards?
• How to interact and communicate with persons with various types of disability?
• How to interact with persons with disabilities who use an assistive device or require 

the assistance of a guide dog or other service animal or the assistance of a support 
person?

• How to use equipment or devices available on the provider’s premises or otherwise 
provided by the provider that may help with the provision of goods, services or 
facilities to a person with a disability?

• What to do if a person with a particular type of disability is having difficulty 
accessing the provider’s goods, services or facilities?

Yes● No

Learn more about your requirements for question 6.aRead O. Reg. 191/11, s. 80.49: Training for staff, etc.

Comments for 
question 6.a

Online as required, for changes in the regulation. 
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7. Does your organization provide information in an accessible format? * 
 ( If Yes, please answer additional questions)

Yes● No

Learn more about your requirements for question 7Read O. Reg. 191/11, s. 80.51 (1): Format of documents

7.a. Is the provision of information in accessible format done so in a timely manner that 
takes into account the individual’s disability? *

Yes● No

Learn more about your requirements for question 7.aRead O. Reg. 191/11, s. 80.51 (1): Format of documents

Comments for 
question 7.a

Each request is reviewed and done so in a timely manner

7.b. Is the provision of information in accessible format at a cost no more than 
the regular cost charged to other persons? *

Yes● No

Learn more about your requirements for question 7.bRead O. Reg. 191/11, s. 80.51 (1): Format of documents

Comments for 
question 7.b

8. Does your organization ever require a person with a disability to be accompanied by a 
support person when on your premises? * 

 (If Yes, please answer an additional question)

Yes● No

Learn more about your requirements for question 8Read O. Reg. 191/11, s. 80.47 (5): Use of service animals and 
support persons

8.a. Does your organization do all of the following before requiring a person with a 
disability to be accompanied by a support person on your premises: *
• Consult with the person with a disability? 
• Determine a support person is necessary to protect the health or safety of the 

person with a disability or others on premises? 
• Determine that there is no other way to protect the health or safety of the person 

with a disability or others on premises?

Yes● No

Learn more about your requirements for question 8.a191/11, s. 80.47 (5): Use of service animals and support persons

Comments for 
question 8.a

Outline provided through the Board's Accessibility Policies 

Employment

9. Does your organization employ any persons with disabilities for whom you have provided 
individualized workplace emergency response information? * 

 (If Yes, please answer additional questions)

Yes No●

Learn more about your requirements for question 9Read O. Reg. 191/11, s. 27 (1): Workplace emergency response 
information
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9.a. Does your organization review the individualized workplace emergency response 
information for all of the following? *
• When the employee moves to a different location in the organization?
• When the employee’s overall accommodation needs or plans are reviewed? 
• When your organization reviews its general emergency policies?

Yes No

Learn more about your requirements for question 9.aRead O. Reg. 191/11, s. 27 (4): Workplace emergency response 
information
Comments for 
question 9.a

9.b. Do any of the employees for whom your organization has provided individualized 
workplace emergency response information require assistance? * 
(If Yes, please answer additional questions)

Yes No

Learn more about your requirements for question 9.bRead O. Reg. 191/11, s. 27 (2): Workplace emergency response 
information
Comments for 
question 9.b

9.b.i  Has your organization, with the employee’s consent, provided the workplace 
emergency response information to the person designated to provide 
assistance to the employee? *

Yes No

Learn more about your requirements for question 9.b.iRead O. Reg. 191/11, s. 27 (2): Workplace emergency 
response information
Comments for 
question 9.b.i

9.b.ii  Was the individualized workplace emergency response information provided as 
soon as practicable after your organization became aware of the need for 
accommodation due to the employee’s disability? *

Yes No

Learn more about your requirements for question 9.b.iiRead O. Reg. 191/11, s. 27 (3): Workplace emergency 
response information
Comments for 
question 9.b.ii
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Design of public spaces

10.  Since January 1, 2017, has your organization constructed new or redeveloped any of the 
following items? *  

• Outdoor public use eating areas
• Outdoor play space 
• Off-street parking
• Service counter
• Fixed queuing guides
• Waiting areas

 (If Yes, please answer additional questions)

Yes● No

Learn more about your requirements for question 10Read O. Reg. 191/11 Part IV.1: Design of public spaces standards

10.a. Where applicable, do the newly constructed or redeveloped items meet the general 
requirements as outlined in the Design of Public Spaces Standards? *

Yes● No

Learn more about your requirements for question 10.aRead O. Reg. 191/11 Part IV.1: Design of public spaces 
standards
Comments for 
question 10.a

This is done as part of any design process.

10.b. Does your organization’s multi-year accessibility plan include procedures for 
preventative and emergency maintenance of the accessible elements in public 
spaces, and for dealing with temporary disruptions when accessible elements are 
not in working order? *

Yes● No

Learn more about your requirements for question 10.bRead O. Reg. 191/11, s. 80.44: Maintenance of accessible elements

Comments for 
question 10.b

This is available on the Board's policies

AODA

11. Is your organization a municipality with population of 10,000 or more? * 
 (If Yes, please answer additional questions)

Yes No●

Learn more about your requirements for question 11Read Accessibility for Ontarians with Disabilities Act, 2005, S.O. 
2005, c. 11, s. 29: Municipal Accessibility Advisory Committees 

11.a. Has your organization established an accessibility advisory committee as described in 
Section 29 of the AODA? * 
(If yes, please answer additional questions)

Yes No

Learn more about your requirements for question 11.aRead Accessibility for Ontarians with Disabilities Act, 2005, S.O. 
2005, c. 11, s. 29: Municipal Accessibility Advisory Committees 
Comments for 
question 11.a
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11.a.i  Is the majority of members in the committee persons with disabilities? * Yes No

Learn more about your requirements for question 11.a.iRead Accessibility for Ontarians with Disabilities Act, 2005, 
S.O. 2005, c. 11, s. 29: Municipal Accessibility Advisory 
Committees 
Comments for 
question 11.a.i

11.a.ii Has the committee provided advice to council about site plans and drawings (as 
described in Section 41 of the Planning Act) as well as advice on the 
requirements and implementation of accessibility standards? *

Yes No

Learn more about your requirements for question 11.a.iiRead Accessibility for Ontarians with Disabilities Act, 2005, 
S.O. 2005, c. 11, s. 29: Municipal Accessibility Advisory 
Committees 
Comments for 
question 11.a.ii
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2023 Accessibility Compliance ReportMinistry for Seniors and 
Accessibility

Organization category Designated Public Sector
Number of employees range 50+ 
Filing organization legal name Brant Haldimand Norfolk Catholic District School Board
Filing organization business number (BN9) 106806995

Fields marked with an asterisk (*) are mandatory.

E. Accessibility compliance report summary

Your responses to the questions on your accessibility report indicate that your organization is in compliance with 
AODA standards. Your organization may be audited to verify compliance.




